CIS 162 Operating Systems – Windows XP 
Spring Semester 2005
General Course Information

Instructor: Colette Schimetz
Office: Thatcher 207
Campus Phone: 228-5444
E-mail: Colette.Schimetz@misu.nodak.edu
Classroom: TH 212
Class Times: MWF 2:00 to 2:50
Prerequisites: None
Textbook: 
James Michael Stewart, 70-270 Edward Tittel, MCSE Guide to Windows XP Professional, Course Technology, ©2004, ISBN 0-619-18681-X
Course Objectives

This hands-on course is designed to prepare you for the MCSE certification exam (70-270) and for the challenges you will face as a Microsoft networking professional. (MSU-B General Ed. Goal #3) Lectures, projects and exercises reinforce skills as they are learned. The text includes CoursePrep Test Preparation software will help get you ready for the exam day.  Specific topic coverage includes: Introduction to Windows XP Professional; Installing Windows XP Professional; Using the System Utilities; Managing Windows XP File Systems and Storage; Users, Groups, Profiles, and Policies; Windows XP Security and Access Controls; Network Protocols; Internetworking with Remote Access; Printing and Faxing; Performance Tuning; Windows XP Professional Application Support; Working with the Windows XP Registry; Booting Windows XP; Windows XP Professional Fault Tolerance; Troubleshooting with Windows XP.
E-Mail
All students should have an e-mail account. If you have any questions about the course or need assistance, please contact me in person or by telephone during office hours; or by e-mail at any time. 

Grading and Evaluation Criteria

Grades will be based upon total points earned and weighted as follows:

· 60 % of the grade is based on tests.  Test may be in varied format such as multiple choice, fill in the blank, true and false, matching and short answer.  Bonus questions may also be included. Bonus points do not increase total points possible but will increase total points earned.
· 20 % of the grade is based on completing the end of chapter case project assignments as assigned.
· 10 % of the grade is based on quizzes. Quizzes are unannounced and may vary from 3 to 5 questions that may be in any format. 

· 10 % of the grade is based on keeping a project notebook. Students are asked to obtain a small notebook or to use a lab notebook and keep notes on the results of the case projects at the end of each chapter in the text. 

A = 90 and above

B =89 – 80

C = 79 – 70

D = 69 – 60

F = 59 and below

