MSU-BOTTINEAU

Course Outline

Name of instructor: Mr. Russ Gagnon
Course Title and Number:  HUMAN RELATIONS IN ORGANIZATIONS

PSYC 100 



Credits: 3 


Prerequisite: None
	Course Description: This course examines the importance of human relations and professional development.  Students are given the opportunity to achieve a deepened sense of awareness of themselves and others.  This understanding is applied to human relations at home and on the job.


	Required Text: Human Relations -- Interpersonal, Job-Oriented Skills, 8th ed., Dubrin, Pearson Prentice Hall


	*Course Objectives: (List which, if any, of the general education goals listed below each of your course objectives satisfies by writing the number of the goal beside the objective.)
1.Explain how interpersonal skills are learned. (Meets MSU-B GenEd.Goal # 1,2,10)

2.Describe potential opportunities for developing interpersonal skills on the job. (Meets MSU-B GenEd.Goal # 1,2,10)

3.Take into account the individual differences among people in dealing with them on the job. (Meets MSU-B GenEd.Goal # 1,2,8,10)

4.Develop insight into how your personality, mental ability, emotional intelligence, and values differ from others. (Meets MSU-B GenEd.Goal # 2,8, 10)

5.Respond to personality, mental ability, and value differences among people. (Meets MSU-B GenEd.Goal # 8,10)

6.Explain the basic steps in the communication process. (Meets MSU-B GenEd.Goal # 1,2,10) 

7.Understand nonverbal communications, and improve your nonverbal skills. (Meets MSU-B GenEd.Goal # 1,2,10)

8.Understand barriers to communication, including gender differences, and how to overcome them. (Meets MSU-B GenEd.Goal # 1,2,10)

9.Enhance your listening skills. (Meets MSU-B GenEd.Goal # 1,10)

10.Identify types of teams, member roles, and strengths and weaknesses. (Meets MSU-B GenEd.Goal # 1,2,8,9,10)

11.Understand group problem solving and decision making, brainstorming, and how to increase problem solving through email and groupware. (Meets MSU-B GenEd.Goal # 1,2,3,10)

12.Describe the major values accounting for cultural differences, overcome communication barriers, and recognize who fits under the diversity umbrella. (Meets MSU-B GenEd.Goal # 1, 2,8,10)

13.Recognize typical methods of resolving conflict, develop effective techniques for resolving conflict and negotiation. (Meets MSU-B GenEd.Goal #10)

14.Understand how to combat sexual harassment in the workplace. (Meets MSU-B GenEd.Goal # 10)

15.Identify leadership traits, skills, attitudes and behaviors to develop your leadership potential. (Meets MSU-B GenEd.Goal # 1,2,9,10)

16.Understand positive reinforcement, expectancy theory, Johari Window, and the Hierarchy of Needs theory as they apply to motivating people. Understand how a positive, nurturing person can influence coworkers, the skills and behaviors necessary for mentoring, coaching, and training. (Meets MSU-B GenEdGoal # 1,2,8,10)

17.Deal with difficult people on the job. (Meets MSU-B GenEdGoal # 1)

18.Develop positive political skills through the rules of business etiquette, building relationships with managers, coworkers and other work associates. (Meets MSU-B GenEd.Goal # 1,10)

19.Enhance your ability to satisfy customers, create bonds with present or future customers, and deal effectively with customer dissatisfaction.

20.Recognize the importance of ethical behavior, character traits, job situations that present dilemmas, and a systematic method for making ethical decisions and behaving ethically. (Meets MSU-B GenEdGoal # 10)

21.Identify attitudes, values, skills, and techniques that effect productivity including procrastination, time wasters, stress, burnout, and how to manage stress effectively.


	Course Content: In addition to the objectives listed above, everyone is expected to complete a final research paper based upon a Human Relations topic. This paper should consist of a high-quality report, approximately 5–7 pages in length, including a cover page and reference page.  Select a current topic, concept, or program addressed in this course.  You must use at least three references, one of which may be the textbook. Grading will be on such factors as creativity, utility, applicability, effectiveness, and quality. In addition to the written paper, you are expected to give a 5-10 minute overview of your paper to the class. The presentation will not be graded; however, you must complete the presentation. 

	Course Requirements and Evaluation: Completion of assignments, tests, and presenting  the final paper are required. Points are accumulated during the course from tests, projects, and homework. 

GRADING:  Assignments, quizzes, and tests are computed for total points.

90-100= A     80-89=B     75-79=C     65-74=D     below 65=F




*Ten General Education Goals

1) To develop the ability to communicate

2) To develop thinking skills

3) To develop knowledge and application of technology

4) To develop skills in mathematical computation

5) To develop an aesthetic appreciation for the world in which we live

6) To promote the management and use of physical activity

7) To develop a knowledge and application of science

8) To understand and appreciate cultural diversity

9) To develop lifelong learning skills

10) To foster interpersonal development

Course Objectives (Sample)


To develop skills analyzing and interpreting dramatic texts, demonstrated through discussions (Meets MSU-B General Ed. Goal #2)


To develop your own critical analysis and interpretation through writing papers


To become more familiar with dramatic terminology


To explore dramatic texts through performance (Meets MSU-B General Ed. Goal #5)
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	Instructor:  Mr. Russ Gagnon, home phone: 701-852-3463 (do not call after 9 p.m. central time)

	Email:          russ.gagnon@minotstateu.edu

	Office Info:  Minot Phone:  800-777-0750 ext:4340 or 701-858-4340,  Fax:  701-858-4232, Admin 152, by appointment please.

	Textbook:  Human Relations Interpersonal, Job-Oriented Skills 8th Edition, Andrew J. Dubrin, Prentice Hall, ISBN 0-13-048555-1.
Course Description:  This course examines the importance of human relations and professional development.  Students are given the opportunity to achieve a deepened sense of awareness of themselves and others.  This understanding is applied to human relations at home and on the job.

Course Objectives: Upon successful completion of this course, the student should be able to:
1. Explain how interpersonal skills are learned. (Meets MSU-B GenEd.Goal # 1,2,10)

2. Describe potential opportunities for developing interpersonal skills on the job. (Meets MSU-B GenEd.Goal # 1,2,10)

3. Take into account the individual differences among people in dealing with them on the job. (Meets MSU-B GenEd.Goal # 1,2,8,10)

4. Develop insight into how your personality, mental ability, emotional intelligence, and values differ from others. (Meets MSU-B GenEd.Goal # 2,8, 10)

5. Respond to personality, mental ability, and value differences among people. (Meets MSU-B GenEd.Goal # 8,10)

6. Explain the basic steps in the communication process. (Meets MSU-B GenEd.Goal # 1,2,10) 

7. Understand nonverbal communications, and improve your nonverbal skills. (Meets MSU-B GenEd.Goal # 1,2,10)

8. Understand barriers to communication, including gender differences, and how to overcome them. (Meets MSU-B GenEd.Goal # 1,2,10)

9. Enhance your listening skills. (Meets MSU-B GenEd.Goal # 1,10)

10. Identify types of teams, member roles, and strengths and weaknesses. (Meets MSU-B GenEd.Goal # 1,2,8,9,10)

11. Understand group problem solving and decision making, brainstorming, and how to increase problem solving through email and groupware. (Meets MSU-B GenEd.Goal # 1,2,3,10)

12. Describe the major values accounting for cultural differences, overcome communication barriers, and recognize who fits under the diversity umbrella. (Meets MSU-B GenEd.Goal # 1, 2,8,10)

13. Recognize typical methods of resolving conflict, develop effective techniques for resolving conflict and negotiation. (Meets MSU-B GenEd.Goal #10)

14. Understand how to combat sexual harassment in the workplace. (Meets MSU-B GenEd.Goal # 10)

15. Identify leadership traits, skills, attitudes and behaviors to develop your leadership potential. (Meets MSU-B GenEd.Goal # 1,2,9,10)

16. Understand positive reinforcement, expectancy theory, Johari Window, and the Hierarchy of Needs theory as they apply to motivating people. Understand how a positive, nurturing person can influence coworkers, the skills and behaviors necessary for mentoring, coaching, and training. (Meets MSU-B GenEdGoal # 1,2,8,10)

17. Deal with difficult people on the job. (Meets MSU-B GenEdGoal # 1)

18. Develop positive political skills through the rules of business etiquette, building relationships with managers, coworkers and other work associates. (Meets MSU-B GenEd.Goal # 1,10)

19. Enhance your ability to satisfy customers, create bonds with present or future customers, and deal effectively with customer dissatisfaction.

20. Recognize the importance of ethical behavior, character traits, job situations that present dilemmas, and a systematic method for making ethical decisions and behaving ethically. (Meets MSU-B GenEdGoal # 10)

21. Identify attitudes, values, skills, and techniques that effect productivity including procrastination, time wasters, stress, burnout, and how to manage stress effectively.
ATTENTION TO DIVERSITY

Course topics will reflect an exploration and analysis of problems and issues facing Human Relations.  Required readings in the textbook are integrated with class discussion on diversity. (Meets MSU-B GenEd.Goal # 8)
RESEARCH PAPER

Everyone is expected to complete a final research paper or project based upon a Human Relations topic. This paper should consist of a high-quality report, approximately 5–7 pages in length, including a cover page and reference page.  Select a current topic, concept, or program addressed in this course.  You must use at least three references, one of which may be the textbook. Grading will be on such factors as creativity, utility, applicability, effectiveness, and quality. In addition to the written paper, you are expected to give a 5-10 minute overview of your paper to the class. The presentation will not be graded; however, you must complete the presentation.

COURSE POLICIES:
Missed Classes: Attendance is expected.  Unannounced quizzes, tests, and class projects can be made-up only when the instructor excuses students prior to class.  You are responsible for the activities of each class period.  If you know of a conflict ahead of time, you are welcome to submit assignments early.  

Assignments: All assignments are due at the beginning of class on the date due unless specified prior.  Late assignments receive one-half credit minus errors and must be turned in before the final.  Make sure your name, and exercise number appear in the upper-left corner. If there are multiple sheets to be handed in, sequence them according to the order in the exercise.

Academic Dishonesty: Plagiarism and cheating are serious offenses and may be punished by failure on exam, paper or project; failure in course; and/or expulsion from the university. For more information, refer to the "Academic Dishonesty" policy in the university catalog or the student handbook online: www.misu-b.nodak.edu/handbook.htm
Need for Assistance: If you have any condition, such as a physical or learning disability, for which you need extra assistance, please see me immediately. If you have already met with Student Development personnel, please provide me with information regarding your special needs as soon as possible so that appropriate accommodations can be made.

Electronic Devices:  Turn off or mute cellular phones, and pagers. 
REQUIREMENTS/EVALUATION/GRADING:  

1.  Completion of assignments, tests, and presenting the final paper are required. 

2   Grading is the accumulation of assignments, quizzes, and tests for total points.

90-100= A     80-89=B     75-79=C     65-74=D     below 65=F



STUDENTS PLEASE NOTE:  Videoconferencing classes can be videotaped or streamed at the instructor’s discretion.”

Course management – E-Res will be used.  http://nellie.misu.nodak.edu:81/eres/  or http://www.minotstateu.edu/library/

Inclement Weather Information – For IVN Sites

In the event of poor weather conditions, please call 701-777-6486, press option #5 for the latest information on class cancellations.  

Trouble Call Phone Number:  Students should call the host site number first if a problem occurs during the event.

