Course Outline

Course Title and Number:   Flowershop and Greenhouse Management -- HORT 281

                Spring Semester    2 Credits (Two one hour lectures)

Prerequisite:   None

Course Description: 

                        This course deals with owning and operating a retail floral shop or greenhouse, making   students aware of business challenges and helping to develop a marketing prospective that satisfies consumer needs.

Required Textbook:                   The Retail Florist Business

                                                    Bridget K. Behe

                                                    Peter B. Pfahl

                                                    Charles E. Hoffman

                                                    Fifth Edition  1994

                                                    Interstate Publishers

References:                                 Florist Magazine

                                                    Greenhouse Manager Magazine

                                                    Greenhouse Product News Magazine

                                                    Ball Seed Companies Guide to Retailing

                                                    Legal Guide for Starting and Running a Small Business Volume 1

Course Objectives:

Expose students to different business aspects of the floriculture industry.

    Meets MiSU-B General Ed. Goal 3

Present ideas on management of a retail flowershop, greenhouse or garden center

    Meets MiSU-B General Ed. Goal 2 & 3

Summarize activities and jobs involved in the floriculture industry.

Examine how technology has affected the greenhouse and flowershop industries.

   Meets MiSU-B General Ed. Goal 2

Course Content:

Week one                         Introduction to the Flowershop and Greenhouse industries

Week Two                        Chapter 1  Introduction

                                          Chapter 2  Qualifications

Week Three                      Chapter 3  Retail Flowershop/Greenhouse Classifications

                                          Chapter 4  Market Area and Location

Week Four                        Chapter 5 Cost of Starting a Business

                                          Exam 1 Chapters 1-5

Week Five                         Chapter 6 Shop Exterior and Window Displays

                                           Window Display project

Week Six                           Chapter 7 Interior Layout

                                           Chapter 8 Furniture, Fixtures and Equipment

Week Seven                       Store Interior Layout Project

                                           Exam Chapters 6-8

Week Eight                        Chapter 9 The Owner and Manager

                                           Chapter 10 Costs of Operating a business

Week Nine                         Chapter 11 Employees

                                            Exam 3  Chapters 9-11

Week Ten                           Spring Break

Week Eleven                      Chapter 12 Office Procedure Computerization

Week Twelve                     Chapter 13  Buying and Pricing

Week Thirteen                    Chapter 14  Marketing

                                            Chapter 15 Consumer Research

Week Fourteen                   Chapter  16 Services                     

                                            Exam 4  Chapters 12-16                                            

Week Fifteen                      Chapter 17  Fresh Cut Flowers and Foliages

                                            Chapter 18   Holidays

Week Sixteen                     Chapter 19 Special Occasions

                                           Chapter 20 Indoor Plants

Week Seventeen                Chapter 22 Non Floral Products

                                            Final Exam    Comprehensive Exam

Each Week, students will be required to read and summarize a marketing article from  one of the horticulture periodicals available in the library.  The summary will be due during class each Wednesday.

(20 points per week)

Grading  93%=A     85%=B     75%=C     65%=D     Below 65% Failing

